
Q: What is the price for the football MUSS? 
A: A student MUSS membership is $40. Each MUSS member is allowed to register ONE nonstudent 
guest for an additional $215. 
 
Q: When can I register for The MUSS? 
A: Football MUSS registration is open now. You must be a current University of Utah student to 
register for The MUSS. This means only students who are admitted to and/or enrolled at the 
University can register (though you can add a guest). 
 
Q: What do I need to do prior to registration? 
A: Prior to MUSS registration, you must go online and activate your Utah ticket account: 
http://tkt.xosn.com/tickets/APHome.dbml?DB_OEM_ID=1400&DB_ACCOUNT_TYPE=USER&ap_type_
id=501  
 
Once you have your login info, use this link to access your ticket account: 
http://tkt.xosn.com/tickets/MyAccount_Profile.dbml?KEY=&DB_OEM_ID=1400&_MODE_=PROFILE 
 
This will take you to your profile, where you can change your password, update your email address, 
enter group names, etc. 
 
Q: How do I register for The MUSS? 
A: All MUSS registration will be done online. You will log in to your ticket account and click “Buy 
Tickets.” You will select “MUSS tickets,” and will then have the option to select either one or two 
tickets (two tickets indicates you are registering a nonstudent guest). You will then be required to 
enter your T-shirt size and group name (if applicable; see “group our seats” question below). After 
that you will enter your credit card information. 
 
Q: How do you determine my seats? 
A: The sooner you register, the better seats you will receive. 
 
Group seating will be based on the average registration time of your group (see more about groups 
below). If your entire group registers as early as possible, you will have a better chance of good 
seats. If a member of your group registers late, it will push your entire group back in the seating 
chart. 
 
Q: I want to sit next to my spouse, friend, sibling, etc. who is also a U of U student. Is 
there a way to group our seats next to each other? 
A: When you log in to your ticket account, there will be an option to add a group name. Make sure 
you and everyone else you want to sit with adds this group name to their ticket profile. During the 
registration process, there will also be a text field where you will enter your group name. 
 
Group names must be a minimum of 8 letters and a maximum of 20 total characters (spaces count). 
Each group name must also contain at least one number and one special symbol, such as $ or &. 
 
See “How do you determine my seats?” for more on group seating. 
 
Q: How do I register a guest with my membership? Are there any drawbacks? 
A: During the registration process, there will be an option to choose two tickets: a student ticket and 
a guest ticket. The guest membership is $215, which includes the $40 MUSS fee and tickets for each 
home football game. 
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PLEASE NOTE: If you register a nonstudent guest with your membership, you will automatically be 
seated in the upper bowl, which begins at row 26. This is to ensure that University of Utah students 
are receiving the premium seats in the MUSS section. 
 
Q: I am a U of U student now, but I won’t be during Fall Semester. Can I register for The 
MUSS? 
A: You can register for The MUSS, but you must have a student register you as a nonstudent guest. 
If you register as a student, but are not attending classes during Fall Semester, you will be dropped 
from The MUSS, and no refunds are given. 
 
Q: When will I find out where my seats are located?  
A: You will not receive your seating assignment until ticket distribution, which is August 22-23 and 
26-29. No seat assignments will be announced prior to ticket distribution. 

Q: How do I pay for my MUSS membership? 
A: During the registration process, you will be required to enter your credit card information. If you 
do not enter this information, your MUSS membership will not be processed, and you will lose your 
time stamp. 
 


